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by the numbers

1777 Square miles
+ 4.7 million people
(larger than 26 states)

10th largest U.S. media
market

Largest port by export
tonnage

Largest
petrochemical
complex in the world

3rd largest U.S.
county by population



HARRIS COUNTY

by the numbers

34 cities

56 fire departments
and more than 125
law enforcement
agencies

23 major watersheds
1200+ MUD's & PUD's
9000 miles of
pipeline

48 Presidential

disaster declarations
(Since 1979)




» HCOHSEM
ESSENTIAL

FUNCTIONS

The office plans, coordinates, and implements
emergency management and homeland
security-related activities for Harris County.

24/7/365 On-Call Emergency Response

Maintain Basic Plan + 22 Annexes as well as
hundreds of other plans (Planning)

Emergency contracts & communications
(Logistics)

Regional Joint Information Center (Public
Information)

Training & Exercise planning & coordination

During large-scale emergencies, HCOHSEM
works with federal, state, local, public, and
private sector partners to facilitate quick and
effective recovery efforts
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Preparedness is key.
We ask help to
CARRY OUR MESSAGE




» Hurricane Season

» June 15t — November 30t
» |t only takes ONE storm

.\ YR, , Sign up now to receive
ARLENE 'HAROLD OPHELIA ReadyHarris Alerts for the
BRET  IDALIA PHILIPPE 2023 Hurricane Season!
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» Four Fundamentals of Preparedness

2. Make A Plan
3. Stay Informed

4. Be Involved



» Get A Kit: The Basics

» Water

» One week supply (one gallon per person, per day)

» Food & Can Opener

» One week supply of nonperishable/canned food

» First Aid Kit

» Flashlight with extra batteries

» Cash

» Chargers (Standard and portable)

» Tools and supplies

» Battery-powered or hand crank radio and a
NOAA Weather Radio with tone alert

» As your needs change, update your Kit!

EMERGENC
ESSENTIALS KIT

» www.readyharris.org

Be #ReadyRoundtheClock

Preparedness in Harris County
is not just for Hurricane Season.
Avoid panic buying by stocking
up on these items over the entire
year. It is safer, more efficient
and less expensive than waiting
until disaster strikes.

00 © ReadyHarris



» Make a Plan: The Basics

» Plan for your risks.
» Tailor your plans to your family.
» Collect and record vital information
about all members of your household.
» Make a plan to shelter and a plan to

evacuate.




» Make a Plan: Evacuation Routes

TION MAP

Brazoria, Chambers,
Galveston, Harri:
and Matagorda
Hurricane Evacuation
Zip-Zones
Coastal,A, B, C

STAY INFORMED

If you live in a low-lying, flood prone area,
you may be mandated to leave, because
heightened seas and tides can affect your
home.

If you live in @ mobile home in any
evacuation zone, plan to evacuate anytime
a hurricane threatens. Powerful winds are
capable of destroying mobile homes.

If you are traveling with young children,
elderly family members or people with
functional access needs, you should leave
early. Waiting for a general evacuation can
put their health at risk and lengthen your
travel time.

REGIONAL JOINT
INFORMATION CENTER

Tune into your local media for
up-to-date information.

EVACUATION ZONES

Zip codes have been provided to help you determine if you
live in an evacuation zone.

Evacuation zones will be announced in time to evacuate.
You should leave when your evacuation zone is announced.
Visit readyharris.org and sign

Zip code evacuations allow the residents in the greatest
up for local emergency alerts.

danger, the opportunity to leave first.

»

»

HELPFUL WEBSITES

www.readyharris.org
www.facebook.com/ReadyHarris
www.twitter.com/ReadyHarris
www.houstontranstar.org
www.weather.gov/hgx

www.ready.gov

Hurricane Brochures
with Evacuation
Information are
avalilable in English
and Spanish

Share with your
groups




o
» Make a Plan: STEAR Evacuation Assistance

» Evacuation assistance is available for
residents unable to leave on their
own.

» Call: 2-1-1

» Online: stear.tdem.texas.gov

» Residents using STEAR must re-
register every year.

» DO NOT wait until the last minute
to sign up!




), Ma ke a Pla n. Did you know? Flood damage is
NOT COVERED by Homeowner's or
Flood Insurance

Renter's Insurance.
» National Flood Insurance

Program is from FEMA but |
sold through traditional | A
insurance agents.

» [t typically takes 30 days for
your policy to go into effect.
» Flood insurance sales are
halted when there is a
named storm in the Gulf of
MexXico. https://www.fema.gov/flood-insurance




' ) Stay Informed ) Sign Up Now!

ReadyHarrls

Text GULF2023 to
888777

== WIRELESS
EMERGENCY
ALE RTS

!meruenev ltlen Svstem




Stay Informed: Other Resources/Alerts

HIALERT Have multiple ways to

LIS recelve alerts D)
KTAI

THE CITY OF KATY NOTIFICATION SYSTEM

&D) = ~ o (= PIUS, many morel

READY - - H
il I Our office will help amplify.




' ) Stay Informed )) Ready Harris
Alerts

» Cet alerts to stay
updated about
current information.

» Your alerts, your

way

»  Email
» TJext
» Phone

bit.ly/ReadyHarrisAlerts




} ) Stay Informed ?) Ready Harris

Alerts
» Information is
Example: Storm Forms constantly changing
Monitor Forecast Safety information

Assemble Emergency Kit

Discuss evacuation plans inf i
with family LAANAENEIOI

Prepare your home

to recovery

Example: Flood Relief Share with

Clean up/Health and Safety Tips neighbors, family
Volunteering ’

Disaster Assistance and friends!
Donations




»» Ready Harris
' ) Stay Informed Accessible Alerts

W a0 DS REOEE " | RO L VoD ".m; &
READY HARRIS ACCESSIBLE ALERTS e
CR RS A R AR TR T N R D MeodyHare

» Target Audience

» Deaf/ Hard of
hearing
» Blind / Low Vision

» Low literacy
» Spanish speakers

ENGLISH SPANISH
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»» Ready Harris
Accessible Alerts

» Visit www.readyharris.org
» Click on the animated
GIF at the top
» Text READY to 281-609-9093
» Personal information
needed:
» Email Address (up to 2)
» Name
» Address
» Zip Code




Messages could include
information about events
involving & general
information about:

) Stay Informed

Active CAER Messages

merican Acryl, Posted On - 6/20/2023 8:16:00 AM

‘Emergency Response
*Facilities
‘Flaring
‘Incidents
*Noise

Odors
‘Pipelines

*Rail Cars
Smoke
Tanker Trucks
Training/Drills

osted On - 6/20/2023 8:16:00 AM - Initial Report
ourtesy notice - This is American Acryl, located at
1631 Old Hwy 146, Pasadena, Texas 77507. Enterprise

ipeline will be using a temporary flare as they will be
breforming planned routine maintenance on their

\\ CA E R O n | | n e bipeline. There will be no impact to surrounding
&

ommunities or facilities. If you have any questions or

ehcma orgxcaeronlme oncerns, please contact American Acryl at 281-909-

& AppStore | P> Google Play

https://www.ehcma.org/public
-safety/caeronline/




» Flood Warning
System (FWS)

» FWS measures rainfall and
monitors the levels of the
bayous and major tributaries
in real time.

» Signup for Alerts at
fwsalerts.org

Sign up to receive ¢ ts from

Flood War mg System




» Power is out following a disaster? How
can we attempt to Communicate?

»Jurisdictions
»Door to Door (Law Enforcement)
»Squad cars with speaker phones
»Flyers (Community Centers, Gas Stations, Grocery
Stores)

»Radio



B B i the Know -

\/\Find Your Local Emergency Management Office

e Brazoria County
e Chambers County
e Galveston County
e Ft. Bend County
e Liberty County
e Montgomery County
e Wharton County

e Baytown

Bellaire

Bunker Hill Village

Deer Park
El Lago

Friendswood

Hedwig_ Village

Houston
Humble
Hunters Creek Village

www.ReadyHarris.org

e Jacinto City
Katy

La Porte
League City

Missouri City

Morgan's Point

Nassau Bay

City of Pasadena
Pearland

Piney Point Village

e Seabrook
Shoreacres

South Houston
Southside Place
Spring_Valley Village
Stafford

Taylor Lake Village
Tomball

Waller

Webster

West University Place




» Challenges

e Public Information

« Rumors and Social Media - the public is now a major player

4.7 million residents
« We have multiple channels-HELP US SPREAD THE WORD!!

« Beware of FRAUD

 Resources Sharing — We must have ONE VOICE
 Preparedness information — Share what you hear today!
 Recovery Resources — Share and amplify




» Need Materials?
« |Outreach Request Form

To request a presentation, booth, tour or materials fill out this form. Our Community Liaison will contact you to
confirm the details.

» Available materials from HCOHSEM include:

» Hurricane Brochures (English and Spanish)

» Emergency Kit Checklists (English and Spanish)

» Materials available in other languages on

www.readyharris.org

» English, Spanish, Viethamese, Chinese, Arabic
» Kids preparedness information
» Accessible Videos (English, Spanish and ASL)



http://www.readyharris.org/

» Be Involved: Know your
Neighbors

» One percent of our population is a first
responder (Journal of Emergency Medical Services, 2004)
» Know your neighbors. You can be a resource
to one another while helps arrives

» Soclal networks are extremely important—

neighborhood groups, church groups



“Be Involved & &

CERT

« Basic 24-hour
CERT training for
community
groups.

HARRIS COUNTY

« 3-hour session CiTizEN CORPS

 Once (1x) a week
« 8 weeks

www.harriscountycitizencorps.com
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CERT

Learn how to:

 Prepare for
disaster.

« Put out small fires.

* Provide basic
medical rescue aid. e CoMMUNITY EHERGENCY

« Search for victims.

« Understand
disaster

psychology.




» In the Know: Harris County 3 1-1

Welcome to Harris County 311

Harris County

has a new, one- . | N B
stop-shop °°i“_'a:f;':°es e
platform for non- i e o T 1 —
emergency Wl oz
service requests:
the Harris
County 311
Customer

Service Portal!

https://311.harriscountytx.gov/home



» Preliminary Report - Opportunities

* Disaster Preparedness: Community Capacity Building
 Response/Preparedness Efforts — CERT Program
« ReadyHarris Alerts/Accessible Alert, FWS Alerts
« Community Engagement, Education, and Training Year-Round







